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Glossary of Health Coverage and Medical Terms

®  This glossary defines many commonly used terms, but isn't a full list. These glossary terms and definttions are
intended ro be educarional and may be different from the terms and definitions in your plan or health insurance
pnlicy. Some of these terms also might not have exactly the same meaning when used in your policy or plan, and in
any case, the policy or plan governs, (See your Summary of Benefits and Coverage for information on how to get a

copy of your policy or plan document. )

o Llnderlined text indicates a term defined 1n this (?IIL'!SSHF}-’,

® See page 6 for an example showing how deductibles, comnsurance and out-of-pocket limits work together in a real

life situation.

Allowed Amount

This is the maximum payment the plan will pay for a
covered health care service. May also be called "eligible
t‘xp&‘nst‘," “payment allowance,” or "m‘goli;m‘d rate.”

A request that your health insurer or plan review a
decision that denies a benefit or payment (either in whole
orin Part:L

Balance Billing

When a provider bills you for the balance remaining on
the bill that your plan doesn’t cover. This amount is the
difference between the actual billed amount and the
allowed amount. For example, if the provider's charge is
S200 and the allowed amount 1s 8110, the prm'ider may
bill you for the remaining $90. This happens most often

whm )-'ml see an L_:ul—ni-m‘l‘r"'m'k }Wm'u{ﬂ‘ (I‘I[.JE'l-IDT'{‘i_C!']'L"\i

provider). A network provider (_Drci"cr:'-:d provider) may
not balance bill you for covered services.

A request for a benefit (including reimbursement of a
health care expense) made by you or your health care

prm'idr:r to your health insurer or E].m for items or
services you think are covered.

Coinsurance
Your share of the costs
of a covered health care
service, calculated as a N
A

percentage (for
fxample. ?.U%_} of the

allowed amount for the , ST )
S s Jane pays Her plan pays

service. You generally 20% 80%
pay coinsurance plus
any deductibles you
owe. (For example, if the health insurance or plan's
allowed amount for an office visit is $100 and you've met
your deductible, your coinsurance payment of 20%

would be $20. The health insurance or E‘i.u: pays the rest
of the allowed amount.}

(See page 6 for a detailed example. )

Complications of Pregnancy

Conditions due to pregnancy, labor, and dt‘livt’l}f that
require medical care to prevent serious harm to the health
of the mother or the fetus. Morning sickness and a non-
emergency caesarean section generafly aren'’t
complications of pregnancy.

Copayment
A fixed amount (for example, $15) you pay for a covered
health care service, usually when you receive the service

51
&

type of covered health care service.

Cost Sharing

Your share of costs for services that a plan covers that
}”Dll miuist Pﬂ}’ out OF _Vﬂur OWn PDCRE‘[’ iSOl‘Ilﬂtl‘n]CS caﬂed
“out-of-pocket costs”), Some examples of cost sharing
are copayments, deductibles, and coinsurance, Famil}'
cost sharing is the share of cost for deductibles and out-
of-pocket costs you and your spouse and/or child(ren)
must pay out of your own pocker. Other costs, including
}’Gllr prt‘lniumf-. PfﬂﬂitifS you mﬂ}' ha\ff to Pa}": ar thf

(sometimes called “copay” ). The amount can vary ]_1}' the

cost of care a plan doesn't cover usua]l}' aren’t considered
cost sharing,

Cost-sharing Reductions

Discounts that reduce the amount you pay for certain
services covered by an individual plan you buy through
the Marketplace. You may get a discount if your income
is below a certain level, and you choose a Silver level
health plan or if you're a member of a federally-
recognized tribe, which tncludes being a shareholder in an
Alaska Native Claims Settlement Act corporation.

OMB control mumber: 0938- 1 146/ Expmation date: US/A1/ 2020
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Deductible pe——

Al'l dmount }'Oll fl.)l.lld owe

during a coverage period
(usually one year) for
CDV’C[’CCI ;'Ifi]lth Care
services before your plan

begins to pay. An overall
deductible applies to all or
ﬂlmost ﬁlI CU\'E’IEd itflTlS
and services. A plan with
an D\'E‘r;l].l ded[lctiblf may

.[.i”'.' E‘;]‘_ﬂ" HL'T E‘].!” i‘.l_\'.‘l
100% 0%
(See page 6 for a derailed
example. |
also have separate deductibles that apply to spcciﬁc
services or groups of services. A plan may also have only
separate deductibles. (For example, if your deductible is
$1000, your plan won't pay anything until you've met
your $1000 deductible for covered health care services
subject to the deductible.)

Diagnostic Test

Tests to figure out what your health problem is. For
example, an x-ray can be a diagnostic test to see if you
have a broken bone.

Durable Medical Equipment (DME)

Equipment and supplies ordered b}f a health care provider
for everyday or extended use. DME may include: oxygen
equipment, wheelchairs, and crutches.

Emergency Medical Condition

An illness, t'njur'rl.: symptom {including severe pa{n:‘., or
condition severe enough to risk serfous danger to your
health if you didn't get medical attention right away. If
you didn't get immediate medical artention you could
reasonabl}' expect one of the Fc:l]owing‘. 1) Your health
would be put in serious danger; or 2) You would have
serious pl‘oblenm with your bodil)’ functions; or 3 You
would have serious damage to any part or organ of your

body.

Emergency Medical Transportation

Ambulance services for an emergency medical condirion,
Types of emergency medical transportation may include
transportation by air, land, or sea. Your plan may not
cover all types of emergency medical transportation, or
may pay less for certain types.

Emergency Room Care / Emergency Services
Services ro check for an emergency medical condirion and
treat you to kt‘.EP an emergency medical condition from

getting worse. These services may be Pm\-‘ided ina
licensed hospital's emergency room or other place that
Pt'm-'ides care for emergency medical conditions.

Excluded Services

Health care services that your plan doesn’t pay for or
COVEr,

A list of dmgs your pfun cm'ers.. A f_urmular}f may
include how much your share of the cost s for each drug.
Your plan may put dmgs in different n::xl-:‘h.lz'inér levels
or ters. For exnmple. a {_ormulur}-' may include generic

dl'ug and brand name drug tiers and different cost-

sharimg amounts will ;1ppi}' to each tier.

Grievance
A complaint that you communicate to your health insurer

or "i.'lﬂ.
plan

Habilitation Services

Health care services that help a person keep, learn or
improve skills and ﬁ_mcrinm'ng for daily living. Examples
include therapy for a child who isn't walking or talking at
the cxpcctcd age. These services may include ph}*sicn]
and occupational therapy, speech-language pathology,
and other services for people with disabilities in a variety

0F1’npﬂr{¢nt and/or mrrparicnr settings.

Health Insurance

A contract that requires a health insurer to pay some or
all of your health care costs in ech1aJ1ge fora premium,
A health insurance contract may also be called a “policy”

or “plan.”
Home Health Care

Health care services and supplies you get in your home
under your doctor's orders. Services may be provided by
nurses, therapists, social workers, or other licensed health
care providers. Home health care u:-;u.‘i”y doesn't include
help with non-medical rasks, such as conking, cleaning, or
driving.

Hospice Services
Services to provide comfort and support for persons in
the last stages of a terminal illness and their families,

Hospitalf.zation

Care in a hospirtal that requires admission as an inpartient
and usually requires an overnight stay. Some plans may
consider an overnight stay for observation as outpatient
care instead of inpatient care.

Hospital Outpatient Care
Care in a hospiral thar usually doesn't require an
m-'c*might stay.

Glossary of Health Cﬂverage and Medical Terms

Page 2 of 6



In-network Coinsurance

Your share (fur example. Z{J%} of the allowed amount

for covered health care services. Your share is usually
lower for in-network covered services,

In-network Copayment

A fixed amount {;f_or ex:lmpIe, b 15} you pay for covered
health care services to providers who contract with your
]'lL'ilJ.tI.'l insnr;ll‘l ceOr M In—ne[wurk CUP:I}'TH['“[S l]StlHH)’
are ]CSS than ULIt-l_?'I'l-]'IL‘[“"I.'fli—k COpavments,

Marketplace

A mEII'kElpILICE for hea

th insurance where individuals,
families and small businesses can learn about their plan
options; compare plans based on costs, benefits and other
important features; apply for and receive financial ]'IE]P
with premiums and cost sharing based on income; and

choose a plan and enroll in coverage. Also known as an
“Exchange.” The Marketplace is run by the state in some
states and by the federal government in others. In some
states, the Markerplace also helps eligible consumers
enroll in other programs, including Medicaid and the
Children's Health Insurance ngmm (CHIP). Available
online, l‘r‘v,* phon&‘. and IN-person.

Maximum Out-of-pocket Limit

Yearly amount the federal government sets as the most
each individual or family can be required to pay in cost
sharing during the plan year for covered, in-network
services. Applies to most types of health plans and
insurance. T his amount may be higher than the out-of-

socket limits stated for your plan.

Medically Necessary
Health care services or supplies needed to prevent,
diagnose, or treat an illness, injury, condition, disease, or

its symptoms, including habilitation, and that meet
;1cccp1:td standards of medicine.

Minimum Essential Coverage

Minimum essential coverage generally includes plans,
health insurance available through the Marketplace or
other individual market po]icies. Medicare, Medicaid,
CHIP, TRICARE, and certain other coverage. If you are
eligible for certain types of minimum essential coverage,
you may not be eligible for the premium rax credit.

Minimum Value Standard

A basic standard to measure the percent of permitted
costs the plan covers. If you're offered an cmplo}’cr plan
that pays for at least 60% of the total allowed costs of
benefits, the plan offers minimum value and you may not

qlmliﬁ! for premium rax credits and cost-sharing

reductions to buy a plan from the Marketplace.

Network

The facilities, providers and suppliers your healch insurer
or plan has contracted with to provide health care
SEIVICES,

Network Provider (Preferred Provider)

A provider who has a contract with your health insurer or
plan who has agreed to provide services to members of a
plan. You will pay less if you see a provider in the
network. Also called "pn:ﬂ’rred pmvider" or
“parricipating 'pr'r_v.={d4.'r."

Orthotics and Prosthetics

Leg, arm, back and neck braces, artificial legs, arms, and
{“'FES. El.nd extern:ll bl'C‘ZlSt PrDSL['lESES Zl{:fl'.'l' ad ﬂ]ﬂstfftﬂn'l‘}f.
These services include: adjustment, repairs, and
[Eplacenl{'nts required I:JEC:]USE be[ﬁ'i}kﬂgf. wear, IDSS, ar
a change in the patient’s physical condition.

Qut-of-network Coinsurance

Your share (for example, 40%) of the allowed amount
for covered health care services to providers who don't
network coinsurance usually costs you more than in-

'Ill"‘l"ﬂ-'i"l]'k l"t')'il'l\"\lill'ﬂlh"L'.

Out-of-network Copayment

A fixed amount (f'or Ex.’u‘nple, $30) you pay for covered
health care services from providers who do mot contract
with your health insurance or plan. Out-of-network

copayments usually are more than in-nerwork
copayments.

Out-of-network Provider (Non-Preferred
Provider)

; ; .
A i'-u_w:dcl vlvho doesn't have a contract wrt!ﬁ your plan ro
provide services, If your plan covers out-of-nerwork
SErVICes, }fuu'll I.ISLlﬂ]]}’ pay more to see an out-of-network
l)rovidf:r than a ]-.rri'ct'rc-d prm-tdrr. Your pn[ic}s will
explain what those costs may be. May also be called
“non-preferred” or "non-participating” instead of “out-
of-network pruviclt‘r."

Glossary of Health Coverage and Medical Terms
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Out-of-pocket Limit
The most you could pay —

during a coverage period
(usually one year) for
}'DI.II' SI'I}]['E QF rh(.' COsts
of covered services.

After you meet this

limit the M will Jane pays Her plan pays
usuaﬂy pay 100% of the 0% 100%

allowed amount, This (See
e | e

limit helps you plan for

health care costs. This limit never includes your

L‘TL‘II]IILII'D. I_Tﬂ!ilﬂl:t"-l.ﬂ.”t‘Li Charg&‘& or h&‘alth care }’Ul.“' pfil]l

doesn’t cover. Some plans don't count all of your
copayments, deductibles, coinsurance payments, out-of-

network pavments, or other expenses toward this limit.

Physician Services
Health care services a licensed medical physician,
including an M.D. (Medical Doctor) or D.O. (Doctor of

Ostcopath{c Medicine), provides or coordinates.

Health coverage issued to you directly (individual plan)
or EJ'II'Ong]'! an emp]o}*er. umaon G-I' 0['}11'.‘1" gl’OLlP SPOHSOT-
(employer group plan) that provides coverage for certain
health care costs. Also called “health insurance plan,"
“policy,” “health insurance policy,” or “health insurance.”

Preauthorization
A deciston b}; your health mnsurer or plan that a health
care service, treatment plan, prescription drug or durable

medical equipment (DME} is medically NECEssaTy.

Sometimes called “prior authorization,” “prior apprcwa]."
or “precertification.” Your health insurance or plan may
require preauthorization for certain services before you
receive them, except in an emergency. Preauthorization
isn't a promise your health insurance or plan will cover

the cost.

Premium

The amount that must be paid for your health insurance
or plan. You and/or your employer usually pay it
mourhly. quarterly, or yearly.

page 6 for a derailed s'.'c.nnph'.

Premium Tax Credits

Financial help that lowers your taxes to help you and
your ﬁlmi]}r pay for private health insurance. You can get
this help if you get health insurance through the

Marketplace and vour income 1s below a certain level.
Advance payments of the tax credit can be used night
away to lower your monthly premium costs,

Prescription Drug Coverage

Coverage under a plan that helps pay for prescription
drugs. If the plan’s formulary uses “tiers” (levels),
prescriprion dmgs are gmuped tage‘::her b}f type or cost.
The amount you'll pay in cost sharing will be different
for each “tier” of covered prescription druss,

Prescription Drugs

Drugs and medications that by law require a prescription,

Preventive Care (Preventive Service)

Routine health care, including screenings, check-ups, and
Patient counseling, to prevent or discover illness, disease,
or other health problems.

Primary Care Physician
A ph)-':cia:i;m. incIuding an M.D. (Medic:l.l Daoctor) or
D.O. (Doctor of Ostenpathic Medicine), who }1rn'.ric[es

or coordinates a range of health care services for you.

Primary Care Provider

A physician, including an M.D. (Medical Doctor) or
D.O. (Doctor of Osteopathic Medicine), nurse
practitioner, clinical nurse specia]ist. ar ph}'sicia.ﬂ
assistant, as allowed under state law and the terms of the
plan, who prcw{des, coordinates, or I']EIPS you access a
range of health care services.

Provider

An individual or facility that provides health care services.
Some examples of a provider include a doctor, nurse,
chiropractor, physician assistant, hospital, surgical center,
skilled nursing faciiity. and rehabilitation center. The
plan may require the provider to be licensed, certified, or
accredited as required by state law.

Reconstructive Surgery

Surgery and follow-up treatment needed to correct or
Improve a part of the body because of birth defects,
accidents, injuries, or medical conditions.

Glossary of Health Coverage and Medical Terms
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Referral

A written order from your primary care provider for you

to see a specialist or get certain health care services. In
many health maintenance organizations (HMOs), you
need to get a referral before you can get health care
services from anyone except your primary care provider.
If you don't get a referral first, the plan may not pay for

the services.

Rehabilitation Services

Health care services that help a person keep, get back, or
improve skills and ﬁ.mctioning for daily living that have
been lost or impaired because a person was sick, hurt, or
disabled. These services may include Ph}-‘sica] and
occupational therapy, speech-language pathology, and
psychiatric rehabilitation services in a variety of inpatient

and/or outp atient settin gs.

Screening

A [ﬂ"i‘ L'II-L_‘I'L“.'L'['I[ IVE Care [I’]ilt EI'.'IC].'let‘,‘:i Lests Or exams [o

detect the presence of something, u.sua”}' Pel’Fnrmcd
when you have no symptoms, signs, or prevailing medical
hismr}: of a disease or condition.

Skilled Nising Care
Services performed or supervised by licensed nurses in
your home or in a nursing home. Skilled nursing care is
not the same as “skilled care services,” which are services
performed by therapists or technicians (rather than
licensed nurses) in your home or in a nursing home.

Specialist

A provider focusing on a specific area of medicine or a
grU‘uP Ul— Pﬂ“—l‘l—lt.‘i €8] Ii'liﬂgﬂoﬁf', mﬂnﬁgt‘, prt‘\’t‘n(, ar reat
certain types of symptoms and conditions.

Specialty Drug

A type of prescription dmg that, in gtnfral, requires
spectal handling or ongoing monitoring and assessment
by a health care professional, or is relatively difficulr ro
dfspense‘ Generaﬂy. specia]ry clrugs are the most
expensive drugs on a formulary.

UCR (Usual, Customary and Reasonable)

The amount paid for a medical service in a geographic
area based on what providers in the area usually charge
tor the same or similar medical service. The UCR
amount sometimes is used to determine the allowed

amaount.

Urgent Care

Care for an illness, injury, or condition serious enough
that a reasonable person would seck care right away, but
not 0 severe as Lo require EMETPENCY OO care.

Glossary of Health Coverage and Medical Terms
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Notice of Availability of Language Assistance Services and Auxiliary Aids and

Services

English: ATTENTION: If you speak English, free language
assistance services are available to you. Appropriate
auxiliary aids and services to provide information in
accessible formats are also available free of charge. Call
1-800-275-2583 (TTY: 711) or speak to your provider.

e J pandl SliCa iy jall Gaa Gk 13 alatil 1Ay sl
Bac Luall laddll g Jilo gl )8 o0 LS dailae 40 5ol e lisa
5 tare gy dll) Cilaslaall J poa s Glaial Blas duuliall

Al e JuaiVl o) daulieg

e aa Caaaill iy Sl (TTY: 711) 3852-572-008-1

A palall dle

A UiE S A SR AseAre¥l =24, orReE
AN G [T O SEwel Af[{E Soeg|
WA TINNE O AN FAH G SANIS
HAZNF CABFIAT 8 NI [RAE N1 1-800-
275-2583 (TTY: 711) VH(H el A N WHNAR

AT ACHF NI T

HiEE IR NREREEE, RIEHEREEHRES
hENIRSS. FANARERMNELAEE TEMRS, R
DIERESEERER. 155 1-800-275-2583

(TTY: 711) SEERSBREE.

Francais: ATTENTION : Si vous parlez francais, des
services d'assistance linguistique gratuits sont a votre
disposition. Des aides et des services supplémentaires
appropriés pour fournir des informations dans des
formats accessibles sont également disponibles
gratuitement. Appelez le 1-800-275-2583 (TTY: 711) ou
parlez-en a votre fournisseur.

Kreyol Ayisyen: ATANSYON: Si w pale Kreyol Ayisyen,
gen sévis asistans pou lang ki disponib pou ou. Gen éd
ak sévis oksilye apwopriye pou bay enfomasyon nan
foma aksesib ki disponib tou gratis. Rele nan 1-800-275-
2583 (TTY: 711) oswa pale ak founisé w la.
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Italiano: ATTENZIONE: Se parli Italiano, puoi trovare
disponibili servizi gratuiti di assistenza linguistica.
Gratuitamente, sono inoltre disponibili ausili e servizi di
supporto adeguati per fornire informazioni in formati
accessibili. Chiama il numero 1-800-275-2583 (TTY: 711)
oppure rivolgiti al tuo fornitore.
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Diné bizaad: BAA'AKONINIZIN: Diné bizaad bee
yanitti'go, t'aa jiik'eh saad bee aka'and’awo’ bee
aka'anida’awo’i na holé. T'aadoole’é binahjj’ bee
adahodooniti diné bich'j’ anidahazt''i bee
bika'anida’awo’l beego bee baa dahane’i baa
dahwiizt'i'go hadadilyaaigii atdd’ t'aa jiik'eh hold. Kohjj' 1-
800-275-2583 (TTY: 711) hodiilnih doodago
nika’analawo'i bich’j’ hanidziih.
Pennsilfaanisch-Deitsch: WICHDICH: Wann du Deitsch
schwetzscht, kenne mer dich Schprooch-Hilf beigriege,
unni as es dich ennich eppes koschde zellt. Mir kenne
dich aa differnti Sadde Hilf beigriege, wasewwer as
brauchscht fer Information griege, aa fer nix. Call 1-800-
275-2583 (TTY: 711) odder schwetz mit dei Provider.

Polski: UWAGA: Jesli jestes osabg polskojezyczng,
pamietaj, ze oferujemy bezptatne ustugi pomocy
jezykowej. Bezptatnie dostepne sg réwniez odpowiednie
materialy pomocnicze i ustugi informacyjne w przystepnych
formatach. Zadzwon na numer 1-800-275-2583 (TTY: 711)
lub porozmawiaj z dostawcg ustug.

Portugués: ATENCAQ: se vocé fala portugués, ha
servigos gratuitos de assisténcia linguistica disponiveis.
Também sao disponibilizados gratuitamente para suporte
e servigos auxiliares apropriados para o fornecimento de
informagoes. Ligue para 1-800-275-2583 (TTY: 711) ou
entre em contato com seu prestador.

Pycckui: BHrMaHue! Ecnu Bbl roBopuTe No-pycckuy, Bam
AOCTyNHbI BecnnarHbie yenyru nepesog4uka. Takke
BecnnaTHo NpeaocTaBnATCA COOTBETCTBYOLUE
BCrioMoraTenbHble YCrnyri no NpefocTaBneHuto
MHhopMaLmM B AOCTYNHLIX popmaTtax. 3BOHWUTE NO
TenecoHy 1-800-275-2583 (TTY: 711) unu obpatuTecs K
cBoeMy nposangepy.



Espafol: ATENCION: Si habla espafiol, hay servicios
gratuitos de asistencia lingliistica disponibles. También
hay ayudas y servicios auxiliares disponibles y sin cargo
en formatos accesibles para brindarle informacién. Llame
al 1-800-275-2583 (TTY: 711) o hable con su prestador.

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog,
available para sa iyo ang mga libreng serbisyo sa tulong
sa wika. Available din ang naaangkop na mga auxiliary
aid at serbisyo para magbigay ng impormasyon sa mga
naa-access na format nang walang bayad. Tumawag sa
1-800-275-2583 (TTY: 711) o makipag-usap sa iyong
provider.
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YkpaiHcbKa: Yeara! Akwo B1M roBopuTe YKpaiHChKOI, BaM
poctynHi 6eannatHi nocnyrn nepeknagada. Takox
©6e3onnaTtHo HagaKTLCA BIANOBIAHI AOMOMIXKHI mocnyru 3
HagaHHsa iHhopmauii B 4OCTYNHUX hopmaTtax.
TenedroHy¥iTe 3a Homepom 1-800-275-2583 (TTY: 711)
abo 3BepHiITLCA 40 CBOro NpoBangepa.

Tiéng Viét: LU Y: Néu ban noi tiéng Viét, ching téi co
dich vu hé tro ngén nglr mién phi danh cho ban. Ban
cling c6 thé nhan dugc cac cong cu va dich vy hd tro
khac dé giup tiép can théng tin dé dang hon, hoan toan
mién phi. Vui long goi 1-800-275-2583 (TTY: 711) hoac
lién hé véi nha cung cép dich vu ctia ban dé& dwoc hd tro,

Yoruiba: AKIYESI: Ti o ba nso Yoruba, awon isé atilehin
ede lofee wa larowotd re. Awon isé atilehin iranlowé to ye
lati pésé iwifunni ni ona irdayési kika wa larowoto
bakanna loféé. Pe 1-800-275-2583 (TTY: 711) tabi ki 6 ba
olupéseé re soro.

Discrimination Is Against the Law

This plan complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. This plan does not
exclude people or treat them less favorably because of
race, color, national origin, age, disability, or sex.

This plan:

»  Provides people with disabilities reascnable
modifications and free appropriate auxiliary aids and
services to communicate effectively with us, such as:
— Qualified sign language interpreters
— Written information in other formats (large print,

audio, accessible electronic formats, other formats).

» Provides free language assistance services to people
whose primary language is not English, which may
include:

— Qualified interpreters
— Information written in other languages.

If you need reasonable modifications, appropriate
auxiliary aids and services, or language assistance
services, contact our Civil Rights Coordinator.

If you believe that this Plan has failed to provide these
services or discriminated in another way on the basis of
race, colar, national origin, age, disability, or sex, you can
file a grievance with: our Civil Rights Coordinator, in
person or by mail: 1901 Market Street, Philadelphia, PA
19103, by phone: 1-888-377-3933 (TTY: 711), by fax:
215-761-0245, or by email:
civilrightscoordinator@1901market.com.

You can file a grievance in person or by mail, fax, or
email. If you need help filing a grievance, our Civil Rights
Coordinator is available to help you.

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at
https:/locrportal.hhs.gov/ocr/portal/lobby.jsf, or by
mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at
http://lwww.hhs.gov/ocr/office/file/index.html.

This notice is available at the following website:
www.healthinsurancehosting.com/notices.
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